
Millions of people have their 
identity stolen every year.

Don’t be one of them.
Now with Credit Monitoring!

Continuous Credit Monitoring
We monitor your identity from every angle, not just your 
Social Insurance Number, credit cards and bank accounts. 
We check to see if the details connected to your identity are 
safe. If any change in your status occurs, you’ll receive an 
alert on your member dashboard and via email. By watching 
your TransUnion report, IDShield provides you with a view of 
your valuable credit standing. 
 
Unlimited Service Guarantee 
We don’t give up until your identity is restored. If you become 
a victim of identity theft, our Identity Theft Specialists will do 
whatever it takes for as long as it takes to help recover and 
restore your identity to its pre-theft status.

Counsel When You Need It
You don’t need to have an issue to consult with one of our 
Identity Theft Specialists. They are available to advise you on 
best practices to help keep your identity safe. We’re here to 
help, no matter what. 

Who is Covered?
Individual Plan: The member only.

Family Plan: Covers the primary member and their 
spouse/partner. Additionally, provides consultation and 
restoration benefits to 10 dependant children up to the 
age of 26 who permanently live in the same residence 
as the named member or are a full-time student. 
IDShield also provides information for the member and 
their spouse/partner to receive their Canadian credit 
reports.

Protecting Your Bottom Line with IDShield 

IDShield is the most comprehensive identity protection and restoration product available. We monitor your 

TransUnion credit report, triggering an alert when your Personally Identifiable Information (PII) appears on a 

credit check – giving you a chance to review potentially fraudulent activity. 

Individual Plan Family Plan



  Monthy Credit Score Tracker
The credit score tracker allows you to watch your TransUnion 
credit score on a monthly basis with a graphical map that 
shows a 12-month historic view* of your credit trends from the 
past year – starting at the time of enrollment.

  Credit Reports 
You will receive your TransUnion credit report upon 
authentication of your credit profile. Your initial credit score 
will be delivered with the report. Canadian credit reports utilize 
Credit Vision scoring models.

  Credit Monitoring 
We monitor your TransUnion credit report daily. You will receive 
an alert if a change occurs or an inquiry is made.

IDShield is a product of PPL Legal Care of Canada Corp d/b/a LegalShield (“LegalShield”) and provides access to identity theft protection and restoration services. 
This is a general overview of identity theft protection and restoration coverage. For complete terms, coverage, conditions and limitations, please see www.idshield.
com/ca. IDShield plans are available at individual or family rates. A family rate covers the named member and the named member’s spouse. It also provides 
consultation and restoration services for up to 10 dependant children under the age of 26 of the named member or named member’s spouse, who permanently live in 
the same residence as the named member or are a full-time student.

For More Information, Contact 
Your Independent Associate:

•	 Name

•	 Date of Birth

•	 Social Insurance Number

•	 Address

•	 Driver’s Licence

•	 Credit/Debit Cards

•	 Bank Account Numbers

•	 Passport Number

•	 Phone Numbers

•	 Email Addresses

•	 Medical ID Number

We monitor the following information:

Track your alerts and have on-the-go 
access with the IDShield mobile app.
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Personal Internet Monitoring 
IDShield monitors the surface, deep and dark web as well as 
underground forums and file sharing sources – in search of 
your PII. When an exact match of your monitored information 
is found, you will receive an email alert. 
 
Comprehensive Dark Web Monitoring 
We scan global black-market websites, Internet Relay Chat 
(IRC) channels, peer-to-peer sharing networks and more for 
matches of your PII. 

Credit Reports and Monitoring

Additional Monitoring 
 Data Sweep 

Provides an early warning system by scanning public 
directories on the internet for your PII, including your mailing 
address, phone numbers and email addresses. You will 
receive an alert on your member dashboard and via email 
should your information be discovered. 
 
  Wallet Lock 
Offers secure storage of items in your wallet, such as credit 
card and driver’s licence numbers, in case your wallet 
becomes lost or stolen.  
 
  Email Breach Status 
IDShield will perform a real-time search of breach websites 
to determine if your email address has been compromised in 
a data breach. 

*Complete 12-month historic view available following the first 12 months of 
membership.
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